About The Arc of Hilo and Affiliates:

The mission of The Arc of Hilo is to improve the quality of
life for people with developmental and other disabilities, who
reside on Hawaii through educational, vocational and skill
training as well as employment and residential opportunities.
The Arc of Hilo is the largest employer of persons with
disabilities on the Island of Hawaii.

Employment Training Services trains persons with disabilities
in competitive employment skills, job interview skills, job
readiness, and personal grooming and resume preparation.
Commercial Services, a part of Employment Training
Services, offers training and employment for clients in our
community in janitorial, grounds keeping, laundry and
greenhouse nursery production services.

Residential Services, through affiliates the Hilo Arc Housing
Corporation No. 1 and Hale Ulu Hoi Ill, maintains three
apartment buildings for low income people with disabilities
who are capable of living independently.

Client Support Services provides several programs which
supply person-centered educational, vocational, independent
living skills training, personal care and supervision to persons
with developmental or other disabilities.

Redemption Services, in cooperation with the County of
Hawaii, offers training and employment opportunities for
persons with disabilities in recycling centers throughout the
Island of Hawaii.

The Arc of Hilo was incorporated in 1954 as a tax-exempt charitable organization
under Section 501(c) (3) of the Internal Revenue Code. The Board of Directors is
composed of concerned community-based volunteers.
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A message from our
President & Chief Executive Officer:

During this past fiscal year we continued to expand
with an increase in our overall client base and revenues to
provide programs for our clients. Contracts from the State
of Hawaii increased 14.7% and sales and revenues from our
Commercial Services and Redemption Centers increased
45.3%.

With a grant from the County of Hawaii we have
begun to develop plans to increase the size of our main
location facilities at 1099 Waianuenue Avenue in Hilo.
This will provide us with much needed space to continue
expanding our programs to serve our growing client base.

We continue to be the leader in our local Human
Services industry providing people with disabilities the
opportunity for self-determination, employment, job
training, community access, housing and Medicaid Waiver
services.

With a Mahalo to our truly special clients, The Arc
of Hilo continues to meet its mission — to improve the
quality of life for people with developmental or other
disabilities on Hawaii through educational, recreational,
vocational and skill training as well as employment and
residential opportunities.

Michael E. Gleason
President & Chief Executive Officer

FINANCIAL HIGHLIGHTS

Where we got our funds to operate:
% of
Amount Total

Public Support

State of Hawaii $1,813,769  31.9%
HUD Housing Assistance 272,450 4.8%
Private Foundations 37,000 0.6%
Donations 45,355 0.8%
County of Hawaii 522,936 9.2%
Hawaii Island United Way 17,000 0.3%
USDA 15,000 0.3%
Special Events 12,765 0.2%
Total Public Support $2,736,275  48.1%
Revenues
Sales & Services $2,054,829  36.1%
Rental Income 158,698 2.8%
Program Services 234,830 4.1%
Other 175,787 3.1%
Total Revenues $2,624,144  46.1%
Special Grants
Building Grant $ 327,000 5.8%
Total $5,687,419 100.0%

Where we spent our funds:

Rehabilitation & training $4,489,797 84.6%

HUD Residential Services 517,192 9.7%
General & Administrative 206,073 3.9%
Fundraising 93,782 1.8%

Total $ 5,306,844 100.0%

Net Revenue Over Expenses $ 380,575



